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Dear Residents: 
 BHP recently launched “Project Renovate,” which is our most ambitious 
effort yet to preserve existing affordable housing throughout the city. This 
means we will renovate 279 public housing units in six of our properties 
by the end of 2016. We are thrilled to be able to undertake this project to 
ensure that this housing is vibrant and viable for the long-term use of our 
residents. 
 If you live in one of these communities (Diagonal Court, Iris/Hawthorn , 
Kalmia, Madison , Northport, Walnut Place), we thank you in advance for 
your patience with the distruption the renovations will cause, and hope you 
are excited about the new amenities you’ll be able to enjoy when the project 
is complete! Visit the Project Renovate web page for more information: 
projectrenovatebhp.org

BHP REACHED SMARTREGS COMPLIANCE FOR 
ALL RENTAL HOUSING
BHP is pleased to announce that it has achieved 
SmartRegs compliance for each of its 968 affordable 
units and 139 market rate units.  

The city’s SmartRegs ordinance requires that all rent-
al housing in Boulder meet a basic energy efficiency 
standard by Dec. 31, 2018.  SmartRegs is one part 
of an integrated strategy to reduce Boulder’s climate 
impacts and improve the vibrancy and resiliency of the 
community.  

The Director of Sustain-
able Communities for 
BHP, Tim Beal, says that 
“we [BHP] seek to provide 
the highest quality of af-
fordable homes to people 
in Boulder, and aligning 
our work with the city has 
helped us to do that.”  

Furthermore, “the energy savings to our residents due 
to SmartRegs and other energy efficiency initiatives 
means that they have more money to spend on basic 
needs and to contribute to the local economy.”  

BHP NEWS
THE RESIDENT SURVEY RESULTS ARE IN!

In June we asked residents to fill out a 
survey to evaluate the effectiveness of 
BHP’s operations and your satisfaction 
with the housing we provide. Twenty-

seven percent of our residents responded. Thank you 
for your participation! Each department at BHP delves 
into the feedback you provide and this information is 
incredibly valuable for our continuous improvement. 

The following departments received percentage 
ratings indicating our residents are very satisfied or 
satisfied with the services that BHP provides: Property 
Management 91%, Maintenance 92%, Front Desk 
92%, and Resident Services 87%. The overall rating 
for BHP was 90%. 

Residents who completed the survey were eligible 
to enter our drawing for one of five $100 Target Gift 
Cards! Congratulations to the 2015 recipients who 
reside at: Broadway East, Canyon Pointe, Diagonal 
Court, Holiday, and Madison.

FANTASTIC
SUMMERTIME 
Gardens!
We love seeing these beautiful 
flower and vegetable gardens 
at our properties, thanks to 

our residents’ hard work!

HIGH MAR GARDENS CANYON POINTE FLOWERS
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SIGN UP FOR  E-NEWSLETTERS
To sign up to receive newsletters 
via email, send an email to 
bhpinfo@boulderhousing.org with 
your name and email address.

THANK 
YOU!

Executive Director 
Betsey Martens
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BHP is excited to announce that two new 
AmericaCorps VISTA Volunteers, Mary Green 
and Nathan Earl, have begun working at Boulder 
Housing Partners.  Mary is the Digital Resources 
Coordinator and Nathan is the Assessment and 
Strategic Planning Coordinator.  

As the Digital Resources Coordinator, Mary 
focuses on increasing digital communication with 
our residents by organizing computer classes, 
and seeking ways for our residents to better their 
lives using technology.  Her efforts are supporting 
BHP’s goals towards digital inclusion and closing 
the digital divide.  

Nathan, the Assessment and Strategic Planning 
Coordinator, works with the Resident Services 
Department to measure and analyze which 
households are being helped and the services they 
receive.  In addition, he works with Nick Phillips, the 
Volunteer Coordinator, to monitor and coordinate 
family and senior site volunteer activities.  

BHP is excited to see the results and outcomes that 
the AmeriCorps VISTA Volunteers will accomplish.  
Their work contributes greatly not only to their 
department, Resident Services, but to the entire 
organization and the community BHP serves.  

We are grateful to all the volunteers who make 
such a large contribution to our organization and 
communities. To learn more about the AmeriCorps 
VISTA Program, please visit their website: 
http://www.nationalservice.gov/programs/
americorps/americorps-vista

BHP ANNOUNCES PROPERTY MANAGER CHANGES
BHP is pleased to announce changes in our Property Management Department.  Effective July 1, 2015, many of 
our Property Managers have been reassigned to new properties.  This change does not apply to all properties.  
If your Property Manager has changed, we sent you a written notification.  If you would like to check who your 
Property Manager is, please visit our Property List at https://boulderhousing.org/properties/list, and select your 
community by name.  If you have any questions at all please do not hesitate to call our main office at 720-564-
4610.  Press “0” to reach the Welcome Center front desk.  

NEW RESIDENT SERVICES COORDINATOR
We would like to welcome Nick Phillips as BHP’s new Program Manager 
for Communities Serving Seniors and People with Disabilities as well as 
BHP’s Volunteer Coordinator.  Over the past two years in his role as a 
Property Manager with BHP, Nick has shown exemplary skills in working 
with residents and creating community partnerships.  

Nick will now be using these skills to provide coordination to seniors and 
people with disabilities in order to preserve their independence and quality 
of life.  We look forward to the results that Nick will produce as the new 
Program Manager and Service Coordinator for Northport and Walnut Place.

Mary Green Nathan Earl

Nick Phillips
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BHP STAFF

WELCOME AMERICORPS VISTA VOLUNTEERS

RESIDENT REPRESENTATIVE COUNCIL (RRC)
RRC members are public housing residents who 
work in partnership with Boulder Housing Partners to 
address the needs and concerns of residents living in 
federally funded housing. The primary goal of the RRC 
for 2015 and beyond is to assist in the creation of new 
resident councils at the family sites. 

RRC meetings are held on the 2nd Wednesday of 
each month, usually from 12:30-2:00pm. For more 
information please call Sharon at 720-565-4695.

ANNUAL RISK MANGEMENT STATEMENT 
Boulder Housing Partners has policies and procedures 
in place to promote our risk management objectives 
with the staff and community. Risk control has proven 
to be instrumental in reducing losses of all types and is 

a recognized responsibility at every level in BHP. BHP 
establishes and maintains procedures that promote 
risk control and risk management objectives to the 
staff and the communities which BHP serves.

EMERGENCY 
PREPAREDNESS 
September is National 
Preparedness month.  
We are asking you to 
make a plan with your 
friends and/or family 
so that you know how 
to stay safe during an emergency situation.  For more 
information on how you can stay safe please visit the 
National Preparedness website: 
http://www.ready.gov/make-a-plan
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Learn Recycling’s “Dirty 
Dozen”! Keep these items 

out of the recycling! 
www.ecocycle.org
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SCIENCE & CULTURAL FACILITIES DISTRICT
UPCOMING FREE ADMISSION DAYS

Denver Art 
Museum

Denver Museum 
of Nature and 

Science
Denver Botanic Gardens

Denver Botanic 
Gardens at 
Chatfield

Children’s 
Museum 

(Free 4-8pm)
(720) 865-5000 (303) 370-6000 (720) 865-3500 (720) 865-4336 (303) 433-7444

Saturday, Oct. 3
Saturday, Nov. 7

Sunday, Sept. 27
Monday, Oct. 19
Monday, Nov. 9

Friday, Nov. 13 (Winter Gift Market)
Saturday, Nov. 14 

(Winter Gift Market)
Tuesday, Nov. 3 Tuesday, Oct. 6

Tuesday, Nov. 3

Free admission for Colorado residents only. The dates listed on this page may be subject to change. 
Please visit http://scfd.org/p/free-days-calendar.html for more free days in the Denver area. 

WANT TO HEAR MORE ABOUT AVAILABLE 
RESOURCES AND FREE EVENTS? 
FOLLOW US ON FACEBOOK OR TWITTER!

By requesting a repair on our phone or email system 
you have given us permission to enter your unit without 
further notice. If you have a special need in scheduling, 
please leave this information in your message and how 
to contact you. An example would be if you have a pet 
that we need to pay special attention to while in your 
home, or if you may feel the need to be there when we 
come. However, these situations may extend the time 
it will take to respond to your repair. The Maintenance 
Technician will leave a note for you in your absence. 
He will let you know when he was there, if the work 
was completed, or if a follow-up is necessary.

Emergency calls will be transferred to a Maintenance 
Technician who is on call 7 days a week 24 hours a day. 
During an emergency call you will be asked whether 
you live on the South side of Valmont or on the North 
side of Valmont.  Please select accordingly.  After the 
selection there will be a short pause and you will be 
connected to one of our two on-call Technicians.  Only 
emergency calls will be accepted at this option. If you 
cannot reach the Technician, he or she may be on 
another emergency call.  Please try again.  If it is a fire 
or medical emergency, please call 911. 

MAINTENANCE PROCEDURE REMINDERS
If you have a maintenance work order request, please 
call the BHP maintenance phone number at 720-564-
4620 and follow the prompts, or email workorder@
boulderhousing.org.

For routine maintenance you will be asked to leave 
your name, phone number, address and a description 
of the work needed. Your request will be entered and 
prioritized with all other requests received for the day 
based on the urgency of the repair. We try to complete 
all work orders within three days of the request, but 
some days, due to the total number of requests, it 
takes a little longer. 

The Maintenance work order phone line also 
accepts requests regarding questions for anyone in 
maintenance, scheduling a pest control check, or for 
questions about your maintenance billing.  

CALL (720) 564-4620 FOR MAINTENANCE

MAINTENANCE

PATIOS
Fall is the time to check porches 
and patios.  Please remember 
to keep the exterior areas of 
your home neat and tidy. Patios 
are for patio furnishings and live 
plants only. Indoor furniture, tires, 
appliances and trash are among 
the items not permitted on your 
patio, porch or balconies. 

FOR A CLEAN COMMUNITY
Please make sure that all garbage, 
recycling and compost make it into the 
appropriate bins.  Leaving garbage 
around the garbage enclosure could 
result in a lease violation.  Also, please 
keep from propping up the lid to the 
dumpster.  It may make it easier to 
throw your trash away, but it can cause 
animals to get trapped inside.

PROPERTY MANAGEMENT

RESOURCES
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The Boulder County Childcare Assistance 
Program (CCAP) provides financial 
assistance to pay for a portion of child 
care costs for low-income families with 
children from birth to age 12. 
• Requirements:  Families must be Boulder Coun-

ty residents and must meet the income require-
ments. Parents can be working, searching for a 
job, or going to school (some qualifications apply). 
CCAP is accepted at many before and after school 
programs, such as kindergarten enrichment, day 
care centers, preschools, and summer camps. 

• How to apply: There are “drop-in” OPEN HOURS 
every Tuesday and Thursday from 11am-1pm in 
two locations – 3460 N. Broadway, Boulder and 
1921 Corporate Center Circle, Suite 3F, Longmont

• Website: www.bouldercountychildcare.org for 
an application and a check list of what to bring to 
open hours

• Questions? Call 303 678-6014 or email 
ccap@bouldercounty.org

Interested in Health Insurance? Open enrollment 
for Health Insurance begins November 1st.  If you 
have any questions call 303-441-1000, or email 
healthcoverage@bouldercounty.org, and you will 
be provided with information on the approaching 
enrollment and eligibility qualifications.  

Emergency Family Assistance Associ-
ation (EFAA) Basic Needs Program 
helps with food, housing costs (i.e., 
rent payments to prevent eviction, util-
ity payments to prevent shutoff), minor 

medical needs (such as prescriptions 
and eyeglasses), and essential furniture (such as 
beds). Clients are also assisted with access to other 
sources of assistance, such as government benefits. 
Call EFAA at 303-442-3042 to make an appointment.

Community Food Share offers Feeding Families, El-
der Share, and the Emergency Food Box Programs. 
They also pack boxes full of food to help anyone in 
need of immediate assistance. The emergency box-
es are available at various police stations, and at the 
warehouse near Louisville. Phone: 303-652-3663. Ad-
dress: 650 S Taylor Avenue Louisville, CO 80027.

Harvest of Hope Pantry provides a grocery store style 
experience in which individuals and families can “shop” 
for supplemental food. They offer separate shopping 
hours for those with kitchens and those without kitch-
ens. For clients with kitchens, the hours are Monday 
through Friday 8:30am to 10:30am. For clients with-
out kitchens, the hours are Monday through Friday 
1:00pm to 3:00pm. Phone: 720-382-1971. Address: 
2960 Valmont Rd Boulder, CO 80301.

Call the Hunger Free resource hotline toll-free at (855) 
855-4626 to find local food and nutrition resources. 
This free hotline serves as a “one-stop” resource in 
English and Spanish; helps you navigate federal and 
charitable food programs; screens for all federal nu-
trition assistance programs; assists with applying for 
food stamps by phone; keeps all information confiden-
tial; and is open to all individuals, regardless of legal 
status in Colorado.

Yes School is a non-profit organization with a mission 
of encouraging men and women of all cultures and 
beliefs to come together as a community to improve 
their English skills and to become better acquainted 
with American culture and customs. Phone: (303) 499-
2352. Email: your.english.school@hotmail.com

The Boulder Public Library provides online resources 
to learn English as well as free English conversation 
classes and citizenship classes. The library also offers 
interpreters and translation services in Spanish and 
ESL. Phone: 303-441-3100. Address: 1001 Arapahoe 
Boulder, C0 80302. Website: 
http://research.boulderlibrary.org/lifelong-learning/esl

Boulder Valley Family Literacy (www.bvflp.org) offers 
FREE adult English classes and adult GED prepara-
tion classes. New classes start every 6 weeks and 
many locations have free childcare. To register, call 
720-561-5826 or email alice.cowan@bvsd.org.

Intercambio offers affordable, 
flexible group and individual En-
glish classes throughout Boul-

der County. Classes also teach important skills to help 
you thrive in your community. English class orientation 
starts at Boulder High on April 7 from 6:00-8:00 p.m. 
Phone: 303-996-0275. 
Website: http://www.intercambioweb.org/

RESOURCES
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FOOD ASSISTANCE

ENGLISH CLASSES

HEALTH CARE ASSISTANCE

CHILD CARE ASSISTANCE

Learn how YOU can help reduce the amount 
of waste we produce and protect the planet 

for future generations!
epa.gov/osw/nonhaz/municipal/infographic
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